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To what extent do Berliners agree with these statements?

Survey on Berlin tourism

Berliners enjoy living in the city.

Residents are proud that people from across the world visit
'their’ city.

Berliners are good hosts.
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To what extent do Berliners agree with these statements?

Berlin tourism ...

... finances many leisure and cultural offerings 2
... creates attractive jobs 2
... generates tax revenues 3

... brings advantages for Berliners 36
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Restrictions or disturbances?

17% of Berliners and 10% of those living in the surrounding area in Brandenburg feel disturbed.
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To what extent do Berliners agree with these statements?

Berliners who feel restricted or disturbed by tourism (17%)

My quality of life suffers because of too many tourists.

Much has become more expensive in Berlin because of the tourists.

I think the city is dirtier because of the tourists.

It bothers me that holiday homes in my area are rented to tourists.

| feel disturbed by tourists in Berlin because they are too loud.

The public transport is too crowded because of the tourists.

Berlin is overrun by tourists.
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Disturbances by tourists (mentioned situation)

Berliners who feel restricted or disturbed by tourism (17%)
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Source: Info GmbH 2018; Basis: total n = 3,968 (graph on the left) rounding difference; total n = 654; multiple answers (graph on the right);

6 Answer:| feel restricted or disturbed by the tourists in Berlin. Question: In which situations do you feel disturbed by tourists?

especially on weekends

in my leisure time

especially at night

on my way to work

especially during the day

while shopping

in my residential area or neighbourhood
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Disturbances by tourists (mentioned districts)

Berliners who feel restricted or disturbed by tourism (17%)
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Source: Info GmbH 2018; Basis: total n = 3,968 (graph on the left) rounding difference; total n = 654; multiple answers > 1.5 % (graph on the right)
Answer:| feel restricted or disturbed by the tourists in Berlin. Question: In which districts do you feel particularly disturbed by tourists?
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Friedrichshain

Prenzlauer Berg

Charlottenburg

Wilmersdorf
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Disturbances by tourists (mentioned places)

Berliners who feel restricted or disturbed by tourism (17%)
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> Alexanderplatz
FriedrichstralRe, Checkpoint Charlie
Warschauer Str./ Warschauer Briicke

Kurflirstendamm/ Tauentzienstr.

Potsdamer Platz/ Leipziger Platz/
Potsdamer Stral3e

Mitte (incl. city centre)
Brandenburger Gate

Hackescher Markt/ Hackesche Hofe

Local public transport/ stations in
general

Zoologischer Garten

Unter den Linden

Source: Info GmbH 2018; Basis: total n = 3,968 (graph on the left) rounding difference; Total n = 654; multiple answers >4 % (graph on the right)
Answer:| feel restricted or disturbed by the tourists in Berlin. Question: And where exactly do you feel disturbed by tourists?
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Use of tourism offers

Berliners mainly use cultural offers in their leisure time

3%

i >

Cultural offerings 87 %

Major events 59 %

Tourist attractions 58 %

Sightseeing tours, boat

tours, bicycle tours or city 52 %
walks
Trade fairs or conventions 47 %
W yes Eno m don't know / no answer Major sport events 36 %
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Question (left): Do you use offers in your leisure time in Berlin that are also interesting for tourists? Question (right): Which tourism offers in Berlin do you use in your leisure time?



About the survey

Commissioned by

Population

Method

Weighting

Field time
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Berlin Tourismus & Kongress GmbH

German-speaking population in private households in Berlin and its surrounding
area in Brandenburg aged 14 and over; total n = 5,020 (Berlin: n = 3,968 and

surrounding area: n = 1,052)

Mixed-Mode-Design: CAWI (online interviews) and
CATI (computer-assisted telephone interviews)

Population representation weighting by age,
gender, size of household, district and education

19 July - 24 August 2018
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Imprint

Contact us

If you have any questions about this evaluation please
contact: marktforschung@visitBerlin.de

Commissioned by

Berlin Tourismus & Kongress GmbH
Am Karlsbad 11, D-10785 Berlin

Subject to alterations and typographical and printing
errors. Status: December 2018
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Resident survey on Berlin tourism
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