
Berlin Tourism 2020
in the times of corona
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Key

             = changes over the previous year

Berlin’s
ICCA Ranking

2017: 4th place
2018: 5th place
2019: 3rd place

2016: 4th place
2015: 1st place

Top 3 markets abroad

Tourist Development 2020 

3.7 million
international 

overnight stays

Total

76 % 

During the pandemic, the alternatives were 
interactive digital and hybrid events:

Great BritainNetherlandsSpain

Overnight stays 2019

Overnight stays 2020

Lockdown phase

Recovery phase:

In the summer months, relaxed travel restrictions 
and visitBerlin’s Re-Start campaign led to a slight 
recovery in visitor numbers.

national

Proportion of overnight stays:

international

Overnight stays 12.3 m
Visitors   4.9 m 65 %

64 %

Due to the pandemic and current 
restrictions, in 2020 Berlin had around 
one third of the visitors in 2019.

In January and February, B2B events recorded a strong start 
to the year. From March on, due to the Covid-19 pandemic, 
only limited events could be held. With its digital events, 
the Berlin Convention Office kept customers up-to-date on 
the current options in Berlin’s MICE sector. In 2020:

In 2020, Berlin became a new member of the Global Destination 
Sustainability Movement, the largest global sustainability 
improvement programme in the tourism and congress sector.

Which countries headed the rankings of Berlin’s visitors from abroad? 

Hygiene Guidelines 
for secure events were drafted 

from and with partners from 
politics and business (incl. 

visitBerlin Convention Partner) 

the Berlin Congress Fund  
was launched to acquire 

events for Berlin

the Sustainable Meetings 
Berlin initiative for more 
sustainability was further 

developed to include a 
Sustainable Partner programme

17th German 
Association Congress 

1.–2.9.2020 
physical event

BOCOM – Borderless 
Communication Congress 

3.9.2020 
hybrid event

World Health Summit 
25.–27.10.2020 

virtual event

1st Lockdown
22.03. - 25.05.

Recovery phase 2nd Lockdown
since 1.11.

 

52.6 %

Berlin is ranked 3rd 
globally as a congress city

373,900

266,100
232,400

70 %80 % 77 %
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