Tourism: Berlin was Europe’s Boomtown 2013

Press Release

Study Shows that International Popularity Is Important Factor for Success

Berlin, 23 July 2014 Berlin is the fastest growing among the Top 10 tourist destination cities in
Europe. Berlin posted an 8.2 per cent increase in the number of overnight stays in 2013 (+2.01
million nights), the largest growth in Europe, leaving the top two destinations behind. London
showed a growth of only 3.3 per cent in overnight stays, while Paris saw a slight decline of 0.6
per cent in the same period. These were the latest figures revealed in the benchmark study
conducted each year by European Cities Marketing (ECM), which evaluates the growth of
tourism in 115 European cities. The annual study is the most comprehensive and extensive
source for city tourism statistics in Europe.

Burkhard Kieker, CEO of visitBerlin: “Berlin maintains its unbroken attractiveness as city of
freedom and tolerance and as authentic place of history, coupled with a magnetism for young,
creative minds from all over the world. In addition, Berlin is the only world city that offers the
full package for little money. This mixture is the recipe for the success of our city.”

Top 10 European Destination Cities

Destination Overnight Stays in Per cent growth Change in ranking

2013 from 2012 to 2013 from 2012 to 2013
1 London 53,969,680 +3.3% =
2 Paris 36,679,245 -0.6% =
3 Berlin 26,942,082 +8.2 % =
4 Rome 24,160,505 +5.2% =
5 Barcelona 16,485,074 +3.5% +1
6  Madrid 14,837,643 -4.3% -1
7 Prague 14,654,282 +1.5% =
8 Istanbul 14,597,845 +4.8% +4
9 Vienna 13,544,798 +3.2% -1
10 Munich 12,894,504 +4.3% -1

Comparison among 115 European cities — Source: European Cities Marketing, 2014

Berlin Popular with International Guests

Berlin’s tourism industry has grown by a total of 42.7 per cent since 2009 — the strongest growth
among the top ten cities. Berlin owes this growth to the high proportion of international guests
who come to the city: This segment has grown by 55 per cent in the past five years. In 2013,
42.9 per cent of all Berlin visitors came from abroad. As a destination for city breaks, Berlin is
particularly popular with travellers from Spain. Berlin is also achieving top rankings among
guests from the UK, USA, China and Russia. The influx of Russian visitors represents a large
portion of the growth: Their number of overnight stays increased by 21.5 per cent in 2013 alone.
In addition, Russian tourists tend to stay longer in the city than other international guests.

For more information and to order the complete analysis, go to: www.europeancitiesmarketing.com or
http://www.cvent.com/d/v4q2k7

About the Study

European Cities Marketing (ECM) is a network of city marketing organisations headquartered in France. The ECM
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provides a platform for about 115 cities in 32 European countries. Each year, the organisation publishes “The
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European Cities Marketing Benchmarking Report”, prepared by the MODUL University in Vienna in collaboration
with the ECM Benchmarking Group. The study appears for the tenth time in 2014.

visitBerlin

“We know Berlin.” Berlin Tourismus & Kongress GmbH, under the brand visitBerlin, has been using that knowledge since 1993 to
promote Berlin all over the world as a great travel destination. visitBerlin’s Berlin Convention Office markets the many convention
and meeting options offered by the German capital. After London and Paris, Berlin is third-most popular European city for tourism,
with 26.9 million overnight stays in the German capital during 2013. Berlin has been among the top five most popular destinations
for conventions and meetings for the past ten years. As a tour operator, visitBerlin offers a wide range of travel packages and also
issues the official tourist ticket, the Berlin WelcomeCard. visitBerlin operates five Berlin Tourist Info offices. The Berlin Service
Center (Tel. +49(0)30-25 00 25) provides information on the complete spectrum of tourist services in Berlin. At visitBerlin.com, you
can access information about Germany’s capital in 13 languages.
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