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Berlin reacts in a flexible manner to the closure of airspace

Berlin, 16 April 2010 Berlin Tourismus Marketing has reacted to the current exceptional air
travel situation. Visitors who are affected can obtain arrival and departure information in the
five Berlin infostores. They can also book hotel rooms there or ask for further information. The
latest information can be accessed around the clock on the hotline 030 — 25 00 25 and on the
Internet on www.visitBerlin.de.

Burkard Kieker, CEO of Berlin Tourismus Marketing GmbH comments, “We are doing everything
we can to be a good host even in this exceptional situation and | am sure that together we will
prevail. Some hotels are already offering additional nights at special rates.”

Berlin visitors can seek advice in the Berlin infostores from our multilingual staff members:

Hauptbahnhof railway station, ground floor, entrance Europa Platz, daily 8am-10pm

Neues Kranzler Eck, Kurfiirstendamm 21, (srcade), Mon to Sat: 10am — 8pm, Sat 10am -6pm
Brandenburg Gate, Pariser Platz / southern gate house, daily 10am — 6pm

ALEXA Shopping Center, Grunerstral3e 20 / ground floor, Mon to Sat: 10am — 8pm

Observation platform Humboldtbox, Schlossplatz, daily 10 am — 6pm
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